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# Question 
Very 

important 
Moderately 
important 

Slightly 
important 

Low 
importance 

Response 
Average 

Value 

1 
1.1: "A course syllabus was 
distributed the first week of 
class and was followed"? 

32 14 5 7 58 2 

2 
1.2: "The course was well 
organized"? 

41 12 5 - 58 1 

3 
1.3 "Tests, papers and 
assignments reflected course 
content"? 

47 8 1 2 58 1 

4 
1.4: "The course increased 
my knowledge and 
understanding of the subject"? 

48 7 1 1 57 1 

Rate the importance of each evaluation statement from Section 1: LU Course.   
  
Below each statement is a text box to make a comment on the statement or suggest an alternative. 
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Detractors Passive Promoters NPS® 

11 11 33 40% 

Overall, how important is Section 1: LU Course? 
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# Question 
Very 

Important 
Moderately 
Important 

Slightly 
important 

Low 
importance 

Response 
Average 

Value 

1 
2.1: The instructor used 
effective examples to clarify 
ideas 

42 13 - 1 56 1 

2 
2.2: The instructor seemed 
concerned about students' 
learning 

45 5 2 4 56 1 

3 
2.3: The instructor held my 
interest and attention in class 

24 19 8 5 56 2 

4 
2.4: The instructor responded 
positively to student's 
questions and comments 

36 16 2 2 56 1 

5 
2.5: The instructor treated 
students with courtesy and 
respect 

44 8 3 1 56 1 

6 
2.6: The instructor was 
available for assistance or 
discussion 

44 7 1 2 54 1 

7 
2.7: Classes were held 
regularly and were begun on 
time 

42 8 4 1 55 1 

Rate the importance of each evaluation statement from Section 2: LU Instructor. Below each 

statement is a text box to make a comment on the  statement or suggest an alternative. 
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Detractors Passive Promoters NPS® 

11 11 33 40% 

Overall, how important is Section 2: LU Instructor? 
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# Question 
Very 

Important 
Moderately 
Important 

Slightly 
important 

Low 
importance 

Response 
Average 

Value 

1 
3.1 Overall I would rate this 
course as 

27 19 5 4 55 2 

2 
3.2 Overall I would rate this 
instructor's teaching 
effectiveness as 

33 19 2 1 55 1 

Rate the importance of each evaluation statement from Section 3: Overall Rating. Below each 

statement is a text box to make a comment on the  statement or suggest an alternative. 
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Detractors Passive Promoters NPS® 

11 15 24 26% 

Overall, how important is Section 3: Overall Rating 
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Detractors Passive Promoters NPS® 

19 14 21 4% 

How important is evaluation statement 4.1: "My class level is" and the answers: "Freshman, 

Sophomore, Junior, Senior, Graduate Student, Other" 
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Detractors Passive Promoters NPS® 

30 12 12 -33% 

How important is evaluation statement 4.2: "I expect to earn a final grade of" and the answers: "A, 

B, C, D"? 

8 
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Detractors Passive Promoters NPS® 

22 12 19 -6% 

How important is evaluation statement 4.3: "This class is a(n)" and the answers: "University 

Requirement, Requirement for my major, Elective, Graduate Course"? 
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Detractors Passive Promoters NPS® 

16 13 25 17% 

How important is evaluation statement 4.4: "I was absent a total of ____ days in this class" and the 

answers: "0-3, 4-6, 7-9, 10+"? 

10 
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# Question 
Very 

Important 
Moderately 
Important 

Slightly 
important 

Low 
importance 

Response 
Average 

Value 

1 

5.1: What did you LIKE about 
this course, e.g., instructor's 
style fairness, workload, 
classroom atmosphere 

33 16 2 3 54 2 

2 

5.2: What did you NOT like 
about this course, e.g., 
instructor's style fairness, 
workload, classroom 
atmosphere 

29 18 3 4 54 2 

3 

5.3: How could the course 
itself be improved, e.g., 
textbook, outside readings, 
classroom resources? 

35 13 3 3 54 2 

Rate the importance of each evaluation statement from Section 5: Comments. Below each 

statement is a text box to make a comment on the  statement or suggest an alternative. 

11 
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# Answer Bar Response % 

1 Professor    

10 18% 

2 Associate Professor    

13 23% 

3 Assistant Professor    

15 26% 

4 Instructor    

2 4% 

5 Visiting Faculty    

3 5% 

6 Lecturer    

2 4% 

7 Senior Lecturer  0 0% 

8 Adjunct    

12 21% 

9 Other  0 0% 

Institutional Rank 
12 
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 Total  57 100% 



 

 Page 14 of 15 

 

 

 

Page Break  

  

# Answer Bar Response % 

1 0-4    

11 20% 

2 5-9    

12 22% 

3 10-14    

8 15% 

4 15+    

24 44% 

 Total  55 100% 

How many years have you been teaching? 
13 
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# Answer Bar Response % 

1 0-4    

7 13% 

2 5-7    

6 11% 

3 8-11    

13 23% 

4 12-15    

29 52% 

5 16+    

1 2% 

 Total  56 100% 

How many credits are you teaching this semester? 
14 


