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Workshop Date: June 26, 2009 

The History of the Worker-Consumer Relationship in Philadelphia 
 

To know where the social service culture is going, we should take a look at where it started. Looking at 
how some of our nation’s historical events helped shape the social service landscape in Philadelphia will 
provide a backdrop for where the worker-consumer relationship is today. Historical events like: The Great 

Depression, The Great Migration and The Industrial Revolution are a few of the historical phenomenon 
that helped create Philadelphia's social service culture. Please come and dialogue about how this 

information can help us deliver services at the "Next Level." 

 
 
Workshop Date: July 30, 2009 

What is Self-Sufficiency? If We Don't Agree Can We Really Help? 
 

After surveying over 190 social service workers in Philadelphia, it is apparent that we don't agree on what 
self-sufficiency means. Can we as a community of professionals effectively help consumers reach self-

sufficiency and not agree on this term? What would be the impactful in our worker-consumer relationship 
if all social service workers were on one accord at least on this one term? How much damage are we 

potentially doing by not being on one accord as it relates to self-sufficiency? Join the dialogue, be a part 
of the "Next Level" solution.  

 
 

Workshop Date: August 28, 2009 

Your Personal Vision and Your Agency's Mission: Should They Be Related? 
 

Do you have a personal vision for your social service career? Do you even know your agency's mission 
statement or its number one goal? When individuals at a particular agency do not know the agency's 

mission, they must apply their personal mission and agenda. Its very difficult for agencies to reach their 
goals when this happens. Also, it makes it difficult for individuals to reach their personal goals when the 
mission of the agency does not match every individual’s personal vision. Find your personal vision and 

use it to support your agency's mission and let us all get to the "Next Level."  
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